
Dear Bobby,
      We would like to thank you for helping us to design and renovate our beautiful house. This is 
the 2nd time we have engaged your service and once again you have not let us down even when 
your business has thrive enormously and throughout the whole duration we do not need to worry 
at all just like the first house that you have done for us.  Every owners are afraid that their house 
will not be renovated probably or even worried that the contractor may not delivered the house 
on time or the quality of the work is not there but by engaging your service, me and my wife do 
not have such experience or thoughts at all because you have been very detailed in all the small 
little things and even have to remind us when to get the necessary things on time.  You have even 
gone the extra mile in helping us to source for a nice sofa set on weekends, which we have been 
trying to get one but still could not decide what is best until you have chosen one for us.  
 
     The money that we have paid to you for our renovation is definitely worth more than 200% of 
we have paid for as you have put in alot of effort to ensure the whole house is done proper and 
personally come down to inspect the premises whether the place need another round of touch 
up.  Most important is you have given us the stress free feeling which I do not need to spend my 
time to worry at all as we are so busy with our work.
 
    I will definitely recommend my friends to you for any renovation work in future.  Once again, 
I would like to thank your staff and yourself for helping us to design and renovate this wonderful 
house.  
 
 
-- 
Best Regards
Kelvin Fong
Senior Associate District Director
website: www.kelvin-fong.com 
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