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16 August 2008

Bobby Sim and Esther
B&E Concept Pte Ltd

1 Yishun Street 23 #04-36
Singapore 768441

Dear Bobby and Esther,

RENOVATION OF NO. 76 HILL CREST ROAD SINGAPORE 768441

Thank you for the wonderful experience in renovating our semi-detached house to our “Nestle
of Joy”. With your designers conceptualization and your team of workmen tirelessly working on
our project and delivering it within 8 weeks is commendable. | like to convey our appreciation

to your electrician and your project Supervisor, Mr. Johnny to responding to all our calls to add

the final touches and cleaning prior to handover.

I am confident with an attitude of placing the customer’s needs first, B&E Concept will certainly

make a difference in creating a pleasant experience to anyone who engage their service.

A job well done, keep up the good work!

Mohd Ismail Gafoore
CEO, PropNex Realty Pte Ltd
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